
After logging in to the website, the screen will look like this: 

 

 

Click on Utility Billing 

 

 

If you have multiple accounts with the City of Hillsboro, you now have the option of 
paying all accounts with a single credit card transaction.  In the past, each account had 
to be paid separately.  Choose the first account, then, Manage Bills. 



 

 

 

 

Select the bill(s) then click on Add to Cart.  Be sure to pay the oldest bill first if there is 
more than one bill owing on a single account.   

 

 



Screen now says the bill was added to your shopping cart. 

 

To pay the bill, click on My Cart, or go back to Manage Bills to select the next 
account/bill you want to pay.  When finished go to My Cart 

 

 

 

Click on Review Cart to review your payment(s) 



 

Click on Pay to continue or remove if you want to start over.  If you do not want to pay 
the full amount of the bill, change the amount below before you click continue. 

 

Continue 

 

 

 

 

 

 

 



Be sure to select the correct card type from the drop down menu.  Choose Discover, 
Master Card or Visa.  The system defaults to Discover so make sure you change it if 
you are not using a Discover card 

 

 

 

 

 

 

 

 

 

 

 

 



 

Enter required information below (your card number, Card ID number and Expiration 
date)  

 

Continue 

 

Enter all information in the *required fields below: 



 

If you want to save your information, check the box to “Remember my information on 
this computer” 

Continue 

 



 

 

If everything is correct, click Submit 

You should receive the following message when your payment has been successfully 
processed.  Print the receipt for your records. 



 


