After logging in to the website, the screen will look like this:

(Y Hillsboro
OREGON

Welcome to Citizen Self Service

Citizen Self Service

Announcements

Utility Billing

Welcome to the City of Hillsboro Utility Billing website!

ATTENTION: If your water has been shut off or is subject to shut off and you are making a payment on a past due bill
please call the Utility Billing office before 4:00 pm at 503-681-6163. After Utility Billing verifies your payment. city staff will
be dispatched to tumn your water on during business hours.

After 4:00pm, additional fees may apply.

GO GREEN! GO PAPERLESS!

Return to City of Hillshoro Website

Profile Information

Profile information not found.

Utility Billing Accounts

000X (300000)

0K (200000)

Click on Utility Billing

My Cart (0 items) -

%

(PHilisboro

| Homs Utility Billing Accounts

l Citizen Self Service Select an account to work with.

Link to Account

| Accounts Account ID Customer ID

‘ T KKK HRHK Manage Bills
KK KOO0 Manage Bills

If you have multiple accounts with the City of Hillsboro, you now have the option of
paying all accounts with a single credit card transaction. In the past, each account had

to be paid separately. Choose the first account, then, Manage Bills.

| My Cont (items) -




TEST1234 ~

My Cart (0 items) ~

Home Utility Billing
Manage Bills
Citizen Self Service
Service Address 000K 20K 00000 XK
Utility Billing
Account Number HHHHK
Accounts
Qutstanding Bills Show Past Bills ¥
Manage Bills
Bill Pay By Charges Balance Due
AcromBlas 0 XHOCXK 10/7/2013 §131.30 $131.30 Bill Details

Account Information Total Due: $131.30

Contact Us

Add to Cart

select bills you would like to pay now, then click "Add to Cart”

Select the bill(s) then click on Add to Cart. Be sure to pay the oldest bill first if there is
more than one bill owing on a single account.

(DHillsboro =

My Cart (0 items) -~

Home Utility Billing
Manage Bills
Citizen Self Service
Service Address YO0 000X XX
Utility Billinc
Account Number ~ @0%¢
Accounts
Outstanding Bills Show Past Bills ¥
Manage Bills
Bill Pay By Charges Balance Due
Lt St X000 100712013 513130 513130 Bill Details
ACCouIL infogmaly Total Due: $131.30
Contact Us

select bills you would like to pay now, then dick "Add to Cart”



Screen now says the bill was added to your shopping cart.
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To pay the bill, click on My Cart, or go back to Manage Bills to select the next
account/bill you want to pay. When finished go to My Cart

My Cart (1) ~
Liilities 748628 F131.30
Total: $131.30

Click on Review Cart to review your payment(s)




Shopping Cart Review
Cart Contents

UB SERVICES - GENERAL

Utilities 300000 $131.30  remove
Subtotal $131.30
Total $131.30

| Close | Py |

Click on Pay to continue or remove if you want to start over. If you do not want to pay
the full amount of the bill, change the amount below before you click continue.

Pay Bills

Step 1 of 4: Payment amount Step1234
Bill Description Bill Year Bill Number Balance Due Now Payment Amount

Utilities 2014 HHRHKK $131.30 $13130  §|131.30

Continue



Be sure to select the correct card type from the drop down menu. Choose Discover,
Master Card or Visa. The system defaults to Discover so make sure you change it if

you are not using a Discover card

Pay Bills

Step 2 of 4: Please enter the payment information Step 12 3 4

Enter the details needed to process this payment.

Credit card
Card type b
Card number | |
Card ID (CVV) number | | Where is this?
Expiration date



Enter required information below (your card number, Card ID number and Expiration
date)

-
ﬂj Hillsboro
OREGON
e Pay Bills
Elensoll Sanacs, Step 2 of 4: Please enter the payment information Step 1 2 3 4
I Enter the details needed to process this payment. =
Utility Billing
Credit card
Card type

Card 1D (CVV) number l:l Where is this?
Expiration date E

Continue

Enter all information in the *required fields below:



Pay Bills

Step 3 of 4: Billing address Step 1234

Please enter your billing information exactly as it appears on your credit card or bank
statement.

First name * |

Last name * I |

Address line 1 * ! |

Address line 2 | |

City * |

State *
two letter abbreviation :I

Zip code * | |

Contact phone number * |

E-Mail |
for your e-mail confirmation

O Remember my information on this computer

m to review your payment

* indicates required field

If you want to save your information, check the box to “Remember my information on
this computer”

Continue



P Fay Bills
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If everything is correct, click Submit

You should receive the following message when your payment has been successfully
processed. Print the receipt for your records.



Pay Bills

!Your payment has been successfully processed

Your Confirmation Mumber is 30000000
Your Authorization Code is 00000

Thank you for your payment!
You may want to print this page for your records.

Payment Amount

Bill Description Due Now
Utilities XXX $131.30
Subtotal

Total

Payment Method

Visa e
Billing Address

Name KGO0

Address HHO000CO0000000COCOMK

Phone Number HCOOOOCCCEX

E-mail HOOCOCIECOCO00 K

Payment Amount
AL KK

BHOCKK
FHOCRK



