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Welcome to Citizen Self Service

Welcome to the City of Hillsboro Utility Billing website!

ATTENTION: If your water has been shut off or is subject to shut off and you
are making a payment on a past due bill please call the Utility Billing office
before 4:00 pm at 503-681-6163. After Utility Billing verifies your payment,
city staff will be dispatched to turn your water on during business hours.

After 4:00pm, additional fees may apply.

GO GREEN! GO PAPERLESS!

Return to City of Hillsboro Website

Utility Billing

Log in to access

Utility Billing

User name
[ |

Password

Forgot your password? | Register

Click on Register
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Welcome to Citizen Self Service

Welcome to the City of Hillsboro Utility Billing website!

ATTENTION: If your water has been shut off or is subject to shut off and you
are making a payment on a past due bill please call the Utility Billing office
before 4:00 pm at 503-681-6163. After Utility Billing verfies your payment,
city staff will be dispatched to turn your water on during business hours.

After 4:00pm, additional fees may apply.
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Citizen Self Service

*User ID {petween 1 and 20 “ ‘

characters) =
= Utility Bills
| *Re-type user ID | ‘

*Password (petween 1 and 15 | ‘

characters)

*Re-type password | ‘

*Password hint | ‘

*Email address | ‘

Please type these
numbers into the box
below them




When you have finished, your account information should appear as shown below:
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Cizen Scif Savice Account Information
Now logged in as JOOXXX 3
Last successful login 10/14/2013
Last failed login 10/14/2013
Password last changed 10/14/2013
Password expires in 3044 days | Change Password
1 E-Mail address XXX @ XXX XXX | Change E-Mail Address
Customer Accounts link to account
There are currently no linked accounts b |

Utility Billing Accounts link to account

There are currently no linked accounts

Go To Module Homepage
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Click on “link to account” under the Utility Billing Accounts to direct to your Utility Billing
account
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Welcome to Citizen Self Service

Announcements

‘Welcome to the City of Hillsboro Utility Billing website!

ATTENTION: If your water has been shut off or is subject to shut off and you are making a payment on a past due bill
please call the Utility Billing office before 4:00 pm at 503-681-6163. After Utility Billing verifies your payment, city staff will
be dispatched to turn your water on during business hours.

After 4:00pm, additional fees may apply.
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Return to City of Hillsboro Website

Profile Information

Profile information not found.

Utility Billing

Utility Billing Accounts
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Utility Billing Accounts

Customer Name Service Address Account Number Customer ID Parcel ID
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